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2. WATER SERVICE FACILITIES 

2.1. Bluegrass Water serves each customer by a connection between its facilities and the 
customer’s facilities.  This service connection is owned and maintained by Bluegrass 
Water, and includes the shutoff valve and all necessary appurtenances.  All service con-
nections must have a shutoff valve on the customer’s side of the connection.  Any such 
service connection is to be located at the customer’s premises property line; if the pro-
perty line is under a street or road, then the shutoff valve and other necessary appurte-
nances may be located at or near the edge of the street abutting the customer’s property. 

2.2. The service line is a pipeline with other necessary appurtenances used to conduct water 
from the service connection to the dwelling or other unit where the water services will be 
consumed.  All costs associated with the service line and with leaks, repairs, or mainte-
nance on the service line will be the responsibility of the customer.  

2.3. All service lines must be installed underground, below the frost line.  A service line must 
not be laid in the same trench with a sewer pipe.   

2.4. A non-recurring Connection Charge will be assessed for a new service connection, in an 
amount set forth in the applicable tariff sheet for the classification of service.  This 
charge is assessed only when a new service connection is made to Bluegrass Water’s 
facilities, and not assessed if there is a current, operable service connection.  

2.5. All new facilities must comply with these rules and regulations.  Customer service lines 
or other facilities owned and maintained by a customer that are in existence and use as of 
the September 2020 effective date of this tariff, but not in compliance with these rules 
and regulations, may remain in place only if the non-compliance does not constitute a 
misuse of water service, interfere with service to other customers, or present a safety/ 
health hazard or risk.  Any such existing customer facilities must be brought into com-
pliance as a condition to re-connection after a discontinuance of service.   

2.6. The customer must not tamper, interfere, or permit tampering or interference with 
Bluegrass Water pipes and other service facilities. 

KENTUCKY
PUBLIC SERVICE COMMISSION

Kent A. Chandler
Acting Executive Director

EFFECTIVE

9/18/2020
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

DanielE.Hinton
New Stamp




